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GRIEVANCE AND REDRESSAL COMMITTEE QO22-2023\

Grievance Redressal Committee Meeting was held on lgth April 2023 fom I l:00 AM onwards

at Principal's cabin in Viswnadha lnstitute of Pharmaceuti.al Sciences. The following members

attended and discussed the below mentioned complaints.
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The following is the information regarding the problems which were put infront of the Grievance

Redressal Cell followed by the action taken by our college to rectiry ft.

Students requested ro increase the
activity hours

It becomes very
difficult if we
increase the activity
hours as we contain
very vast and detailed
syllabus. So the GRC
explained the situ,rtion
in a convincing
manner
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Sl. no Details of the problem

To increase the writing hcurs of
examination for B.Pharm students

GRC discussed with the
exam cell

Action taken b1'

the college

I Exam cell explained
that it was the design
ofcurriculum and it
cannot be changed

2 Members ofthe
Grievance Cell
discussed the issue
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GRI EVANCE REDRESSAL COM MITTEE (2021-24221

Grievance Redressal Committee Meeting was held on 23rd March 2022 from 02:00 PM onrvards

at Principal's cabin in Viswnadha Institute of Pharmaceutical Sciences. The following members

attended and discussed the below mentioned complaints.
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The following is the information regarding the problems which were put in front ofthe
Grievance Redressal Cell followed by the action taken by our college to rectifu it.

lnternet connection issue was
raised

., To invite the core companie:; to
our institution for placements

Grievance cell
recommended to provirie
more placements in core
companies

Training and
Placement cell has
in itiated the action
to invite the core
companies

Sl. no Details of the problem
Recommendations
of the G rievance
Cell

Action taken by
the college

Grievance Cell
recommended to provide
another router

1 Lack ofdifferent kinds of srracks
in the canteen

Grievances forwarded
the prohiem to ca een

incharge to rcsolve it

Arrangements were
made by the
canteen to provide
additional snacks to
the students
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Grievance Redressal Committee Meeting was held on 3rd March 2021 from 02:00 PM onwards

at Principal's cabin in Viswnadha Institute of Pharmaceutical Soiences. The following members

attended and discussed the below mentioned complaints.
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The following is the information regarding the problems which were put in front of the

Crievance Redressal Cell followed by the action taken by our college to rectiry it.
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Action taken by
the college

I 3'd B.Pharm students requeslcd a

separate notice board in their
classroom

Grievance cell has

considered the request
A separate notice board
was provided in their
class

1 Students in the second floor
requested to provide drinking
water in that floor

Grievance cell
forwarded the
message to the
management

-) Lack of few reference boks in the
library

GRC considered the
problem

Necessary books were
ordered

Management has

immediately set up
drinking water system
in second floor
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GRIEVANCE REDRESSAL COMMITTEE (20T8-2019)

Grievance Redressal Committee Meeting was held on 20'h March 2019 from I I :00 AM onwards

at Principal's cabin in Visr.,,nadha Institute of Pharmaceutical Sciences. The follou ing members

attended irnd discussed the below tnentioned complaints.
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The following is the information regarding the problems which were placed in front of the

Grievance Redressal Cell followed by the action taken by our college to rectiry it.
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Details of the problem
Recommendations
of the Crievance
Cell

Action taken by
the college

Management ofthe
lnst itute has

immediately taken
action by providing an
exlra bus

Seats in the bus ale not enough
for the students

Wash roonrs rvere not properly
cleaned

l

Grievance Celi
considered the problem
and forwarded to the
managenlent

Considered by the
Grievance Cell

The management has

recruited additional
cleaning personnel to
clean the washrooms at
particular timings


